Digital Services

NnNnovative, seamless adigital solutions 1o
complex, real world needs.
Delivered with honesty.
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concierge.

Concierge
[he future of open INspections

Created In collaboration with real estate agents — for real estate agents,
Conclerge provides smart lead capture, one click reporting, anao e
Ntelligent broadcasting for open inspections. madisonavenue




Branding

Web & Mobile App

Google Search

Istfening o the problems
faced by realtors during ano
OOST INspections, and wWorking
collaporatively with them In the
design and user experience
orocess, formed the foundation
for this unigue Tool That saves
agents fime, and provides potn
fop level, visual iInformation

on thelr properties as well

as detalled nistories linking
Orospects and the properties
fney Nave viewed.
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Mapping the real world

Jser journey led to the
mMplementation of ©

ich set of features and
functionality to take the pain
out of open INspections.

ANd acknowledging the
connectedness of the modern
world, the app syncs aata with
vour existing CRM, and allows
vour feam 1o know where
vOU are with instant check-in
Nnotifications.

concierge. ""A




Ihe name - Concierge, had

fo reflect poth the product’s
function and the brand. It had
fo e sturdy, grounded, friendly,
and memoraple, and It had

fo work egually well for one
"Man realtors and the largest
corporations. Ine logo would
follow sult — bold and energetic,
whilst serious and numan,
allowing IT TO snine consistently
across all media applications,
from pusiness cards 1o OOH
and digital display.
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concierge.

‘Conclerge is all apout
connecting with visitors
differently. It's a game changer
rignt rhroughout the real estare
iNAustry. Everyone wno Is in sales
needs fo have Concierge Iif he
wants to do more”

Raymond Venegas
Licensed Real Estate Agent,
McGrath - Sydney Australio
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Framesbuy
Crescriprtion eyewear portal

AN online store providing customers with stylish, super-chic,
Nigh-guality frames, sunglasses and prescription glasses, supporfed e
oy a streamlined, moblle-friendly user experience. madisonavenue




Branding

eCommerce engine
Google Search

Advertising

Ihe eCommerce engine
handles literally millions

of order permutations, as
sNoppers customise thelr
frames with tThelr prescription,
choice of lense and fints.
Not tThat a customer woulo
KNow, with such a frictionless,
step-by-step selection anao
ordering process.
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Ihe custom-bullt eCommerce
engine works seamlessly
ACross desktop, mobile, anao
responsive emailers 1o ensure
ad Cclear and simple buyer
journey, leading to nigher
customer retention rates.
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Under the bonnet, the engine
fnat drives FramesBuy 1S
Nothing short of Impressive.
Beyond wnat you woulo
expect from a multi-country
ceCommerce site, customer
orders retain prescription
detfalls, products can be
fagged by personality

fralfs for a more thorougn
search experience, vendor
optometrists are managed,
and even customs forms can
oe automatically generated.
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(ramesbuy

‘[he site had 1o pe atfention-
graboing and easy-ro-use
and the oufcome was far

more superior than expected.

Without any hesitarion, would

recommend them.”

Jayant Ingle
Director, Framesbuy - Sydney Australia




ORIGINAL
REVIEW

Original Review
Redl TIme restauranTt reviews

Promoting etter service and smdarter markefing by allowing
diners 1o leave In-restaurant reviews that provide staff e
mmedidfte, actionable INnsignts. madisonavenus




Design

Development
Web & Mobile App

ne 1ab

el pased app allows

walt staff to capture real-

fme rev]

ews from diners,

and automaftically send an
iNstant Xt alert To managers
wNOo can respond To negafive
(and positivel) reviews before
a customer even leaves the
restaurant,

ORIGINAL -6-4

Ay Ay A

R EVl EW madisonavenue



Ihe dasniboard cleanly o

esents

caggregated review data for a
sNnapshot of walt staff’'s customer
experience performance, anao
the admin control panel allows
ousiness owners 1o Manage

Multiple restaurants, cont

gure

aNd customise survey guestions,
set notfifications, and broadcast
mMessages To loyal customers —

all from the convenience
smartrpnone

of theilr
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A Truly next-gen business fool
that gives back control of a
‘estaurant's reputation to the
‘estaurant, the sleek taplet app
NAS Nad strong accepfance
aMmong customers wno
confrioute on average 138,000
reviews every day for a total of
over |.4Am reviews In the four
vears since launching. In tnat
fime, It has become the Most
efficient and convenient way 1o
capture data and feedback IN-
restaurant.
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A result driven solution is wnat
we aimed for and atrained. ..
Ihe overall design perfectly
reflects the purpose of the
application. They've really built
it fOo be easy-to-use. Thanks for
creating such a masterpiece.”

Debra Sieple
CEO, Original Review LLC - Dallas USA
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Billoooks

BillbooKks
cend INvolces IN seconds

A smart, iInfultive and fast way 1o send invoices and estimartes,
Manage expenses and payments, and generate practical 444
reports that help your business grow. madisonavenus




Branding

Web & Mobile App

Google Search

Marketing

Ine moblle-ready web app's
oowertul UX allows business
owners To credfe and send
iNvoices In U seconds — giving
vOU mMore Time 1o run your
ousiness

Billbooks F bk



PUTTING the fun In functionalrty,
fhe simple and infultive user
Nferface and experience
Nfegrartes keyooard snorfcuts,
configurable invoice columns,
recurnng obilling, auto payment
reminders, payment gateways
and one click reporting. It's easy
fo understand why users in 140
countries have teen using the
app for the past eignt years.
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Ihe crisp typeface, classic
colour palette and striking 1ogo
fnat echoes the product's smart
User experience Is designed

fO resonate with small and
Medium businesses Across the
globe,

BillboOKS
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I've been using Billbooks for
& vears and looks like | will
Keeo going. It is so easy even
for g non fechnical like me 1o
get starred in seconds. HIghly
addictive.”

Peter McLaughlin
One Happy Billbooker - California USA




(ramesbuy

james design studio
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Launch the websites

concierge. ~eview — Billbooks

u s

PINK HOPE TAYLO RS® CURATORIAL+CO.

s Goldengrove

BoardRoom



https://curatorialandco.com/
https://www.boardroomlimited.com.au/
https://pinkhope.org.au/
https://www.framesbuy.com.au/
https://www.getconcierge.com.au/
https://www.originalreview.us/
https://www.billbooks.com/
https://www.jamesdesignstudio.com.au/
https://www.taylorswines.com.au/
https://www.goldengrovebg.com.au/

Digital Services Capacities

Digital Strategy -mall Marketing & Photos & Video
Branding & Design Automarnon SEO
Websites omart Content Paid Advertising
L andi D Google Ads, Programmatic,
ADDS HNEING FEes Contextual Digital Display,
Magento Cerfiflied Content Strategy Facebook & Instagram,
PlaiVi= me@rﬁ - LinkedIn, Nafive Content
Copywriting
cCommerce - , -uture Proofing
Magento,shopfly, ACVErTISING Creafive Maintenance, lech sSupport
WooCommerce, Neto & Production & Upgrades
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Book a consultation

Alasaalr Nicol
+61 414 419 486
adlasadir@madisonavenue.net.au
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